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Fedcap Benefit Service Center!

As part of theFedcafamily of companies, you will now have access to the
FedcaBenefit Service Center. The BSC providessto shopping for your
benefits questions and should always be your first point of contact with a
benefits question or claims issue. The Benefit Service Center is staffed with
gualified benefit representatives who understand your benefit plans and are able
to answer your questions and assist with claims resolution.

A Medical, Dental, Vision, Disability, Life, and Accidental Death &
Dismemberment (AD&D) benefits
Health Care and Dependent Care
Flexible Spending Accounts

Fedcap Benefit Service Center

p

>\

Call Toll-Free
Benefit Representatives are available Monday to Friday,

A Commuter Benefits 9:00 am. 500 prm. ET
A Claim Issues 1.866.533.3227 (1.866-5FEDCAP)
A ID C ard S VP calls are welcome. Se habla Espariol.
A Qualified Life Status Changes Emall ; .
4 Send guestions via email anytime; emails received after 5:00 pm.
A COBRA Monday to Friday will be answered the following business day
enefitservicecenter@fedcap.or
benefi fedcap.org
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Medical Plans

A Reduced deductibles

A Increased coinsuranagethe carrier pays more, you pay less

A Reduced specialist office visit copay

A Copay only on Emergency Room visits (deductible does not ne:
to be met)

NOTE: Due to plan changes, all members will receive new ID cards
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Open Enroliment

Open Enroliment for 2019 plan elections and changes will be held Noverib&l, 2018

All plan elections made during Opdfrollment will be effective January 1 December 31, 2019

Open Enroliment is your annual opportunity to:
A Add or drop coverage

A Add or drop dependents

A Change benefit plans

Changes to your benefit elections v If you enroll your dependent(s) please make sure you have their SSN as well as their

outside of the OperEnrollment period ~ Date of Birth.
are only permitted if you experience ¥ Inorder to enroll dependents the required documents for verification are:

3 : . Spouse:
af Qua“f!ed Life E.Vent such as: v Marriage Certificate/Affidavit
A Marriage or Divorce v Prior year tax return (first page)
A Birth or Adoption Children:

AL f Eligibility for Other Coverage”, Birth Certificate
0550 gibility for Other Cove age, Proof of Legal Guardianship

_ _ v Qualify medical court support order (QMCSO)
The Benefit Service Center must be notified Prior year tax return (first page)

within 30 days of a Qualified Life Event
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Open Enroliment

Open Enroliment for 2019 plan elections and changes will be held Novemb&17 2018

All plan elections made during Open Enrollment will be effective Januarypkecember 31, 2019

How to enroll/make changes

Only take Visit: www.fedcapbenefits.hrintouch.com

action if Log in to create an account (if you have not done so already)
you are and enroll anytime (24/7) during the enrollment period.
making a

\ Call: 1.866.533.3227
change.

Speak with a Benefit Specialist and make your elections over
the phone Monday to Friday, 9 AM to 7 PM ET.

The Benefit Service Center (BSC) will have extended hours during Open Enroliment
A November 7¢ 21 the BSC will be open from 9:00 aqi7:00p.m ET.

A On Saturday, November 17 and Sunday, November 18 the BSC will be open from
12:00 p.mg 5:00 p.m. ET.
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Open Enroliment Hub (Internet)

Open Enrollment documents will be available on the OE Hub, located drettephome
page www.fedcap.org) There is no need to login or remember passwords

A Go towww.Fedcap.or@nd scroll to the bottom right corner
A Click on the Fedcap Employee Benefits Portal

o ey o sees
il G | “ 4 5
W

barriers to
succeed.

fore Q

tunities .- Site Map

The Fedcap 2019
Open Enrollment Hub

You are here »
Welcome to the new Fedcap Employee Benefits Portal! THE
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Eligibility
You:Regqular fulor part-time employees scheduled to woB0 hours per
week or more are eligible to elect benefits

Your DependentsEligible dependents are your:

C Legal spouse or Common Law spouse

C Child(ren) up to age 26, including stepchildren, foster children and
adopted children (for medical, dental and vision)

C Disabled child(ren) of any age (with documentation of disability)
dependent on you for support due to physical or cognitive disability
that occurred before reaching age 26

Dependents become eligible for coverage on the same date you do or on the date of a
Qualified Life Event

Dependent Documentatiomequired include: marriage certificate, birth certificate,
adoption papers, etc.
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Medical Benefits Overview
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Medical Plans

2018 2019
_ , United Health Care - Choice Network (HMUnited Health Care - Choice Network (HM
Medical Benefits
Base Plan Buy Up Plan Base Plan Buy Up Plan
Gatekeeper Yes Yes
Deductible (Individual / Family) $5,000 / $10,000 $3,000/ $6,000 $4,000 / $8,000 $2,500/$5,000
Out-of-Pocket Maximum (Individual / Family) $6,500 / $13,000 $6,500 / $13,000 $6,500 / $13,000 $6,500 / $13,000
Non-network Deductible (Individual / Family) N/A N/A N/A N/A
Non-network OOP Max (Individual / Family) N/A N/A N/A N/A
Coinsurance (In/Out) 80% 80% 90% 90%
Wellness / Preventive Care No charge No charge No charge No charge
Primary Care Office Visit $25 $25 $25 $25
Specialist Office Visit $100 $100 $50 $50
Walk-In / Urgent Care Visit $50 $50 $50 $50
Emergency Room $250 + Ded + Coing $250 + Ded + Coing $500 $500
Outpatient Surgical Facility Ded. % Coins. Ded. % Coins. Ded. % Coins. Ded. % Coins.
Inpatient Hospital Facility Ded. % Coins. Ded. % Coins. Ded. % Coins. Ded. % Coins.
Rx Deductible $0 $0 $0 $0
Retail Prescription Drug Copays $10/ $35/ $70 $10/$35/ $70 $10/$35/ $70 $10/ $35/ $70
Mail Order Prescription Drug Copays 2.5x Retail 2.5x Retail 2.5x Retail 2.5x Retail

This is only a brief summary of key benefits. Please refer to the Benefits Guide for additional details.

THE

FEDCAP

G R O U P The Power of Possible

easterseals |5

Central Texas



You May Have Other Options Available to Y

A LT &2dz 2NJ @82dzNJ OKAf RNBY |NB St AIAO
health coverage from Fedcap, there is a premium assistance program that can |
pay for coverage, using funds from the Medicaid or CHIP program. If you or yo
OKAf RNBY INByQu StA3ITA0fS F2NJ aSRAOI
premium assistance programs but you may be able to buy individual insurance
coverage through the Health Insurance Marketplace. For more information, visi
www.healthcare.gov

A If you or your dependents are NOT currently enrolled in Medicaid or CHIP, and you
think you or any of your dependents might be eligible for either of these programs,
contact your State Medicaid or CHIP office or 8 7-KIDS NOV@ér
www.insurekidsnow.gowto find out how to apply. If you qualify, ask your state if it has
a program that might help you pay the premiums for an emplesmynsored plan.
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Dental

Dental Plans
Carrier
Plan Type

Out-of-Network Reimbursements
Deductible

Deductible Waived for Preventive Care
Preventive / Basic / Major

Endodontics / Periodontics / Oral Surgery
TMJ Benefits
Crowns / Bridges / Dentures
Implants
Annual Maximum
Orthodontia
* Ortho Eligibility
* Ortho Lifetime Maximum
Dependent Age Limit

DHMO Base Plan
UHC
HMO
N/A

$0
N/A
Copay Varies Based on Fee Schedule

Copay Varies Based on Fee Schedule
Not Covered
Copay Varies Based on Fee Schedule
Copay Varies Based on Fee Schedule
Unlimited
Copay Varies Based on Fee Schedule
Adults and Dependent Children
Per Fee Schedule
26

DPPO Buy Up Plan
UHC
PPO
In-network MAC™"

Individual: $50
Family: $150

Yes

In-Network: 100% / 80% / 50%
Out-of-Network: 100% / 80% / 50%

Basic
Not Covered
Major
Not Covered
$1,000
50%
Adults and Dependent Children
$1,500
26

This is only a brief summary of benefits. Please refer to the Benefits Guide for additional details.
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Vision Benefits Overview
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Vision

UHC Frequency Period
In-Network Out-of-Network calendar year

Exam $20 Copay $40 Reimbursement 12 months

Materials $20 Coiai See Schedule

Single Vision $20 Copay $40 Reimbursement 12 months

Bifocal $20 Copay $60 Reimbursement 12 months

Trifocal $20 Coiai $80 Reimbursement 12 months

Elective Contact Lenses $105 $80 Reimbursement

(in lieu of glasses)

Elective fitting & evaluation $40 Not covered 12 months

Medically Necessar Covered in full after copay $210 Reimbursement 12 months

$120 Allowance

Selected Frames then 30% off balance $45 Reimbursement 24 months

This is only a brief summary of benefits. Please refer to the Benefits Guide for additional details.
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FSA Benefits Overview
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Flexible Spending Accounts (FSAS)

FSA programs, available through TASC, allow you to pay for unreimbursed health care and/or dependent care exp:

on a pretax basis.

Account Type

Examples of Eligible

Contribution Limits

Access to Funds

Health Care FSA
For yourself or any dependent
claimed on your federal tax return

Expenses

AMedical plan deductibles
and coinsurance
AMost insurance copays
APrescription drugs
ADental Expenses
AVision exams
AGlasses/contact lenses
AlLaser eye surgery

Up to $2,650*

Does not include your
contributions toward the cost of
medical plan coverage

* Subject to change by IRS

Allows immediate access to you
entire, annual contribution
amount as of January 1

Dependent Care FSA
For eligible dependents
under age 13, a disabled spouse,

parent or disabled child over age 1

ADependent/child care
centers
n AAdult day care
3ANursery school /preschool
AAfter school /summer day
camp

Up to $5,000
($2,500 if married and filing
separately)

AFunds are added to your
Dependent Care FSA account
on every pay date

A Submit claims up to your year
to-date accumulated amount
in your account

~

Budget AppropriatelyC{ ! a

I NB W@BeitodlésRi® NS RK & &

YSI yva

ez2dz oAt t

F2NFSAQ

all of the funds by March 15 of the following year. You have until March 31 of the following year to submit all claims. It is
important you budget appropriately and use all of the funds within the FSA plan year.
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Life and Disability Benefits

FEDCAP {féasterseals 21

G R O U P The Power of Possible Central Texas



Employee Life and AD&D Insurance

Employee Basic Life

Eligible employees

All Full-Time United States Employees working in the United States who are scheduled to work a minimum of

30 hours per week

Effective Date

lanuary 1, 2018

Class 1

Class 2

Class description

All Eligible Staff and Advanced Trainees

All Eligible Crew Members

Waiting Period First of the month following 60 days of employment | First of the month following 60 days of employment
Benefit amount Flat 510,000 Flat 510,000

Maximum benefit $10.000 $10.000

Guaranteed lssue amount Up to the maximum benefit Up to the maximum benefit
Contributions MNoncontributory MNoncontributory

Participation requirement 100% 100%

Employee Basic AD&D

Eligible employees

All Full-Time United States Employees working in the United States who are scheduled to work a minimum of

30 hours per week

Effective Date January 1, 2018

Class 1 Class 2
Class description All Eligible Staff and Advanced Trainees All Eligible Crew Members
Benefit amount Flat 510,000 Flat 510,000
Maximum benefit 510,000 510,000
Compulsory coverage Yes Yes
Contributions MNoncontributory MNoncontributory
Participation requirement 100% 100%
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Voluntary Employee Life Insurance

Employee Opticnal Life

Eligible employees All Full-Tirme United States Employees working in the United States enrolled in Employee Basic Life Insurance
who are scheduled to work a minimurmn of 30 hours per week
Effective Date January 1, 2018
Class 1 Class 2
Class description All Eligible Staff and Advanced Trainees All Eligible Crew Members
Waiting Period First of the month following 60 days of employment 60 days of employment
Benefit amount Increments of 510,000 Increments of 510,000
Maximum benefit 5500000 or 5 times annual earnings, whichever is $500.000 or 5 times annual earnings, whichever is
less less
Guaranteed Issue amount Lesser of current amount or
Age band Amount Age band Amount
Under age 60 5100,000 Under age 60 $100,000
&0—69 $20.000 &0—-69 520,000
70-79 510,000 70-79 510,000
BO+ 51,000 8O+ 51,000
Participation requirement 15% 15%

Employee Optional AD&D

Eligible employees All Full-Tirme United States Employees working in the United States enrolled in Employee Basic Life Insurance
who are scheduled to work a minimum of 30 hours per week
Effective Date January 1, 2018
Class 1 Class 2
Class description All Eligible Staff and Advanced Trainees All Eligible Crew Members
Benefit amount Increments of 510,000 Increments of 510,000
Maximum benefit 5500000 or 5 times annual earnings, whichever is $500.000 or 5 times annual earnings, whichever is
less less
Compulsory coverage Yes Yes

Employee must elect Optional Life to elect Optional ADRD
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Voluntary Dependent Life Insurance

Spouse Optional Life

Eligible employees All Full-Time United States Employees working in the United States enrolled in Employee Optional Life
Insurance who are scheduled to work a minimum of 30 hours per week
Effective Date January 1, 2018
Class 1 Class 2
Class description All Eligible Staff and Advanced Trainees All Eligible Crew Members
Spouse benefit amoaunt Increments of 55,000 Increments of 55,000
Spouse maximum benefit 5250,000 250,000
Spouse Guaranteed lssue Lesser of current amount or Lesser of current amount or
amount
Age band Amount Age band Amount
Under age 60 525,000 Under age 60 $25,000
60+ 51.000 60+ 51,000
Mazximum % of employee 100% 100%
coverage
Spouse termination age 70 70

Employee must elect Optional Life to elect Dependent Optional Life
Child Optional Life

Eligible employees All Full-Tirme United States Employees warking in the United States enrolled in Employee Optional Life
Insurance who are scheduled to work a minimum of 30 hours per week
Effective Date January 1, 2018

Class 1
All Eligible Staff and Advanced Trainees

Increments of $1,000

Class 2
All Eligible Crew Members

Increments of 51,000

Class description
Child benefit amount

Child maximum benefit 510,000 510,000
Full child benefit begins & months & months
Child benefit by age birth to 14 days 50 birth to 14 days 50
14 days to & months 5500 14 days to & months 5500
Child eligibility Unmarried dependent children from 14 days to age Unmarried dependent children from 14 days to age
16 26
Maximum % of employee 100% 100%

coverage
Ernployee must elect Optional Life to elect Dependent Optional Life
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Voluntary Disabllity Insurance
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